The “best practices” solution is the one that empowers you and
your team to streamline your business processes
— not replace them.

Who knows your business better than you?

What if it you could easily integrate this system
with your existing data and only pay for the
parts of the product that each user uses?

Your business success has been the result
of your knowledge, your methods.

IKNOINI~LARE,

ALL YOU NEED TO KNOW : ANYTIME : ANYWHERE

Can a software consultant really teach you
and your industry professionals a better way
to work?

Web-based business process management
for small to medium businesses.
Accessed from any internet enabled device
including PDAs, PCs, Mobile & VoIP Telephony

That’s what iKnow\Ware provides - along
with the ability to integrate marketing, sales,
finance, operations, distribution, inventory
control and client interaction.

Wouldn't it be better if you had an
application that could be personalized to
your people and your processes — without
the cost of infrastructure, consultants or
time-consuming training?

With iKnow\Ware,

We reviewed several
options for our Call
Center, CRM, and
Campaign Management
and NONE have

compared to iKnow Ware

Michael T. Mantzke,
Director of Information
Technology,

Coleman Powermate

all you need to run your
business, is a connection
to the internet.

iKnow
The most vital
organizational tools

Organization helps to create easy
communication. iKnow\Ware
facilitates communication

within the team, and with
customers. iKnowWare makes
communication, scheduling of
resources and reporting simple.
Organization is vital for business
to succeed.

Do you think you have the
information you need?
With iKnowWare, you know.

iKnowAdvanced
Advanced tools for
growing business

Whether your company is service
or product based, iKnowAdvanced
has the tools you need to
streamline your processes,
connect sales & marketing efforts
and monitor service request
resolutions.Connecting different
parts of the organization is vital
to the growth of a company

Do you think your business is
growing? With iKnowWare, you
know.

www.iKnowWare.com e 877.414.5669 e sales@iKnowWare.com

iKnowProfessional
Everything a business
needs in one single place

Performance measurement is

the key to the long-term health

of an organization. Whether

your business is segmented by
product centers, or faced with a
distributed workforce, or deliver
services, iKnowprofessional gives
you the tools to understand what
is working in your business and
what needs some work

Do you think your company is
performing at its potential?
With iKnowWare, you know.



